USE YOUR POWERSFOR GOOD,
AND NOT FOR EVIL:

EXPECTEDTECHNOLOGYCOMPETENCIEAND THE
LIBRARY WORKER
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How can we learn what others see as key
technology skills?

How can we assess our own skills?

How can we grow our skills?

How can we stay aware of technology trends?
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TOOLS ARE
WEAPONS!

...they serve best when used best.
Unlike weapons, they may have to last for the

duration.

\« USE THEM WISELY...
7 TIPS TO SAVE YOUR TOOLS

“mmns Use the right-size
driver blade and save the work and the blade. Don't use
'em for pry bars or chisels, or the handles for hammers.
CHISELS pon't use aflat chisel for a rivet-buster.
The proper chisel will do a better job—faster.

PUNCHES A g00d mechanic will always use the
right punch for the job.

SNIPS & SHEARS use the right type, and

your cutting job will be a cinch—besides leaving the blades
serviceable for the next job.

PLIERS Don’t cut a hot electric wire—or else!
Don't use 'em for hammers. Yes, and try a wrench on that
nut.

IIAMMEI!S Don’t use a midget on an elephant!

The proper hammer will save the work—and you.

WI!ENGIIES Use the right size wrench and

save your knuckles. Don't increase pressure by hammer-
ing or using a length of pipe on the handle for extra
leverage.

BETTER CARE MEANS LONGER WEAR

At For satre copis, address

WAR PRGOUCTION DRIVE MEADGUARTERS,

War Produsken Baord, Woskingion, 0. .



MORETHAN JUST
TECHNOLOGY
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November/December 2008

9 questions; Wefbased

14 electronic discussion groups

1,800 responses

All types of librarieg mainly academic (54%)
80% hold an MLS

<= 10 years (36%), >= 21 years (35%)
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E-mail

Word processing

Web searching

Searching library databases

Using an integrated library system

Web navigation

Teaching others to use technology
Spreadsheets

File management/operating system navigation

. Troubleshooting technology

Next 3 (over 54% of respondents):
v,  Presentation software, Scanners, Database
software
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Computer programming 8.5%

Other (wikis, cataloging, course management)
Network management

Assistive/adaptive technology

Graphic desigg 21.3%

Instant messaging 32.6%

Computer security knowledge28.4%
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Selfevaluation on technology competencies
(June 2009)

12-23 questions; welbased
Two options: Core skills or System & IT skills
1223 responses (78.5% on Core skills)

66% from public libraries
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Recognizing basic computer components
Selecting, cutting, copying, pasting text

Creating, opening, saving word processing docs
Performing basic operating systems functions
Performing basic operations on computer
hardware (reboot, mouse and keyboard, etc.)
Opening/closing programs, printing

Recognizing removable storage (USB, CD/DVD)
Using common web browser functions

Using common application features (menus, etc.)

. ldentifying and using common web browsers

Selected & GaU0NRyYy dored & yc DT
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Understanding the use and setup of data
projectors and AV equipment

Downloading ébooks and audio books
Understanding the function of cookies

' VRSNERGOGFYRAY3 YR | LILIH
computer and internet usage policies

Performing basic troubleshooting procedures

Selectedasd & (I N $9D%o or fewer
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Hierarchies of competencies:

v, Global areas of knowledge
v, Specific technologies or technology skills

v, Particular tasks involving each technology or skill

Aim for the bottom!



> Impersonate birds and planes as needed

> Be able to leap tabuildingsin a single bound



> Wear a mask for extended periods

> Have access to a cauaderneathyour house
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Technology Competencies

Library Support Staff will know:

Trends and developments
¢tSOKy2ft23eQa NRtS Ay
Library role in introducing technology to public
Basic computer operations for library tools
Basic networking technologies

Basic data security principles

Appropriate use of technology by user groups
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i, Library Support Staff will be able to:

1.
2.
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Adapt to changes in technology

Transfer information from training into the
workplace

Assist and train users in technology applications
Use information discovery tools

Perform basic technology troubleshooting
Access and use assistive technologies



. Covers many library skills beyond technology

Core Software Applications

- Performs basic word processing operations

> Creates, opens and saves or deletes files

v, Selects, cuts, copies, pastes or deletes text

> Performs operations to structure, format and
spellcheck documents



Internet
-Understands and uses the Internet and World Wide We
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Understands the basic structure of the Internet and
of the World Wide Web (Web sites and Web pages)
|ldentifies and uses common browsers for accessing
the Web; understands and uses URLs

Uses common functions of Web browsers (navigatia
odzii2yasx &aONREfZX IFRR Go
Downloads and saves files from the Internet,
Including image, audio and video

Downloads ebooks and audiobooks
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|ldentify an area

List what you can do
[ Ada0 6KI
Chart your progress

Rinse; repeat
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Top areas from mgurvey for seHmprovement:

Ya
Ya
Ya

Web design/HTML
Various Web 2.0 applications (blogs, wikis, etc.)
Creating databases/MS Access

What respondents wished their libraries had:
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Blogging

M

Podcasting

SMART Boards

New integrated library system
Wireless (access, printing)

Staff who know web design, web 2.0,
programming, graphic design

More people!



Fig. 16. Pre-Chellean tools. Oldowan pebble-tools (lava), Bed I, Oldoway
(Oldu_vai) Gorge, Tanganyika. '









